
 

 

PEACE OF MIND ABROAD 

Whether you find yourself frequently traveling abroad in an effort to refine your practice 

or simply because of your passion for travel, what would happen should you need to 

consult a doctor or spend time hospitalized during one of your trips? Who would pay the 

bill? 

At Sogedent, we offer travel insurance which gives you peace of mind when you are on 

the road. Our advisors are always ready to answer all of your questions regarding your 

insurance coverage and will provide helpful advice before you leave on your trip. 

What fees are reimbursed by Quebec's Régie de l'assurance maladie? 

The Régie de l'assurance maladie refunds all fees pertaining to hospital services 

following a sudden illness or accident according to the established amounts: 

• Up to 100 CAD per hospitalization day; 

• Up to 50 CAD per day of treatment from consultations received from a source 

external to a hospital. 

Unless you have taken precaution and subscribed to a personal travel insurance to cover 

the exceeding costs, a vacation could rapidly take on nightmarish proportions. 



Advice 

Before you leave on your trip, get in touch with an SSQ advisor who will analyze your 

needs with utmost care. They will ensure rigorous compliance and confirm your current 

medical condition as well as that of your close relatives in order to inform you on how it 

will affect your coverage. If you are a frequent traveler, we will find the best yearly travel 

insurance which will allow you to travel to your heart’s content. 

Before take-off 

Notify your insurance provider before leaving if you suffer from known medical 

conditions and ensure that you are in good health and in a stable condition. SSQ's travel 

assistance service will provide details regarding the definition of stability and will inform 

you if your health status limits your protection in any way. 

You must be able to perform your usual daily activities and be free of any symptom which 

might reasonably portend to complications or treatment during the trip. 

Verify the duration of the coverage of your travel insurance in regards, to make sure 

your entire stay outside the province will be covered. 

Consider purchasing a cancellation insurance (unless one is included in your 

contract) in addition to a lost luggage insurance. 

Fill your prescription. Make sure to obtain a suitable quantity of your regular medication 

to avoid running out during your trip. If your medical condition requires injections, bring a 

medical certificate signed by your doctor in order to avoid any potential 

misunderstandings with authorities. 

During your trip 

Contact assistance as soon as an emergency occurs; if you fail to do so, the insurance 

provider could refuse to pay for treatments or may reduce the amount paid. 

Keep all sales receipts for your medication and other medical fees. 

Remember 

You should contact SSQ's travel assistance service to ensure that you receive all 

required information before you take off or to obtain and authorization before engaging or 

paying admissible fees while abroad. 

You can reach SSQ's travel assistance service at the following numbers. (These 

numbers are also found on the back of your complementary health insurance card 

provided by SSQ). 



• Canada or U.S.A.:  1 800 465-2928 

• Other territories: 514 286-8412 (collect call) 

One last thing 

It is possible that you benefit from travel insurance via your collective insurance plan or 

other insurance plans. Consult one of our advisors to determine whether a 

complementary protection is required for your trip. 

We invite you to communicate with one of our advisors at 514 282-1425 

or 1 800 361-3794 in order to obtain all details pertaining to our travel insurance offers. 

 

ENHANCED PROTECTION WITH A COMPLETE SOGEDENT 
PORTFOLIO 

Needless to remind our readers that Sogedent is a cabinet entirely devoted to providing 

our clients with products, advice and services specifically tailored to dentistry 

professionals. We have our clientele’s best interests at heart, which is why we are 

convinced that you will benefit from numerous advantages by trusting us with the global 

management of your insurance portfolio. 

Our brokers and advisors have a deep understanding of your industry, allowing them to 

determine with great precision the potential risks which your business may face as well 

as suggest the best-suited protection for you. Thanks to their extensive knowledge of 

insurance products, they are able to guide you during the entirety of the protection 

selection process. 



When you place your trust in our hands, we put in place a global insurance program 

tailored to your needs, protecting your activities and all other aspects of your life which 

require protection. With Sogedent as your portfolio manager, you gain access to 

guarantees specifically conceived for dentistry professionals and will benefit from great 

savings if all of your insurance contracts are with the same insurance firm. 

By having a global view of your profile, we can reach our primary goal, which is to 

guarantee the best coverage possible in order to avoid unpleasant surprises. Should 

disaster strike or should you face legal actions within the context of your practice, 

Sogedent will always be there to assist you. 

Contact one of our brokers or advisors today. We will conduct a complete analysis of 

your situation in order to determine your insurance needs and provide you with products 

tailored to your situation. 

THIS MONTH  

We are ready for the 2017 edition of the Journées dentaires internationales du Québec; 

are you? Visit the official page 

http://www.odq.qc.ca/Convention/ProgramandRegistration/tabid/429/language/en-

US/Default.aspx to plan your visit! Take this opportunity to come and talk with us! We will 

gladly discuss our varied selection of insurance products and services customized for 

dentistry professionals. 

COMING UP  

In our next newsletter, we will touch upon the subject of general insurance and all of its 

facets and how it pertains to dentistry clinics, home or car insurance. 
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